DF
- Get Support for PDFing

We aim to provide a speedy and informed response to your requests for information
about PDFing. We value feedback from customers and visitors, as it allows us to
continually improve PDFing's reliability and functionality. We regularly update our web-
site www.pdfing.con so that it will continue to provide useful information. You can find

out more about PDFing on our product introduction page, or review our sitemap and

F.A.Q. pages.
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In return for purchasing a license-key for PDFing, David Fowle grants a license for the
use of one copy of PDFing for use on one computer. License-keys for PDFing and
supporting files are not to be re-sold or otherwise re-distributed by the purchaser. David
Fowle agrees to provide support and service for the product for a period of one year
from the date of registration. The support will include free consultation by e-mail or
telephone, regular reports on bug-fixes, problems and new releases of PDFing. Service
will include free upgrades to new releases of PDFing as and when new features and
facilities become available.

David Fowle cannot guarantee that PDFing will run without errors in all operating
conditions. However we believe that the core functionality performs reliably, this belief
is based on the many thousands of OS400 spooled-files being correctly converted to
PDF every day, by our many customers around the world.

David Fowle will not give any information you supply to any third party nor will any of
your information be published, without your express permission.

Thisdocument ©Jane Hearn 2006.
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